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Sales Small Medium Business 

Yannick Blanc 

has passed a theoretical examination covering the 
following topics 

 
 

• Overview of Unify and company history 
 

• Overview of current SMB industry trends and marketing 
messages 

 

• Review of Unify SMB and LAB portfolio to include 
OpenScape Business and OpenScape Enterprise 

 

• Knowledge of OpenScape Business portfolio 
 

• Overview of competitive positioning of our OpenScape 
Business solution 

 

• Review of available sales resources 
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